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‭Year 11 Homework Timetable‬

‭Monday‬ ‭Science‬
‭Task 1‬

‭Ebacc‬
‭Option A‬
‭Task 1‬

‭Option C‬
‭Task 1‬

‭Tuesday‬ ‭Sparx‬
‭Science‬

‭Option B‬
‭Task 1‬

‭Sparx‬
‭Maths‬

‭Wednesday‬ ‭English‬
‭Task 1‬

‭Science‬
‭Task 2‬

‭Option C‬
‭Task 2‬

‭Thursday‬
‭Ebacc‬

‭Option A‬
‭Task 2‬

‭Option B‬
‭Task 2‬

‭Sparx‬
‭Catch Up‬

‭Friday‬ ‭Sparx‬
‭Science‬

‭English‬
‭Task 2‬

‭Sparx‬
‭Maths‬

‭Sparx Science‬
‭• Complete 100% of their assigned homework each week‬
‭Sparx Maths‬
‭• Complete 100% of their assigned homework each week‬



‭Scan the QR Code to access the Travel and Tourism Textbook - Components 2 & 3‬

‭Half Term 1 (8 weeks) - Year 11‬

‭Week / Date‬ ‭Homework task 1‬
‭Cornell Notes‬

‭Homework task 2‬
‭Exam Question‬

‭Week 1‬
‭1st September 2025‬

‭Cornell Notes on:‬
‭Dates, travel‬
‭requirements &‬
‭accessibility‬

‭Question‬‭: What important factors related to travel‬
‭dates and accessibility should be considered when‬
‭planning a family holiday in August for 2 adults, an‬
‭elderly grandparent and 1 teenager. (6)‬

‭Week 2‬
‭8th September 2025‬

‭Cornell Notes on:‬
‭Accommodation‬
‭and requirements‬

‭Question‬‭: A family of 4 with 1 teenager and a‬
‭grandparent with limited mobility wish to visit‬
‭Barcelona.‬ ‭What family-friendly accommodation‬
‭and location should you consider?‬‭(6)‬

‭Week 3‬
‭15th September 2025‬

‭Cornell Notes on:‬
‭Budget and‬
‭purpose of travel‬

‭Question‬‭: You are now planning a trip for the family‬
‭who want to explore cultural sites in Barcelona.‬
‭Explain how you would make sure that the trip‬
‭is cost effective while meeting their purpose of‬
‭travel.‬‭(6)‬

‭Week 4‬
‭22nd September 2025‬

‭Cornell Notes on:‬
‭Unstated and‬
‭specific needs‬

‭Question‬‭: What is the difference between stated‬
‭and unstated needs of visitors.  You must give‬
‭examples to support your answer. (6)‬

‭Week 5‬
‭29th September 2025‬

‭Cornell Notes on:‬
‭Responsible‬
‭tourism and‬
‭convenience travel‬

‭Question‬‭:‬‭The Family wishes to visit coastal‬
‭destinations whilst in Barcelona.‬‭How would you‬
‭ensure that their travel choices are both‬
‭environmentally responsible and convenient for‬
‭their needs?‬‭(6)‬

‭Week 6‬
‭6th October 2025‬

‭Cornell Notes on:‬
‭Service standards,‬
‭flexibility &‬
‭assistance‬

‭Question‬‭: Discuss the difference between financial‬
‭and strategic aims. (6)‬

‭Week 7‬
‭13th October 2025‬

‭Cornell Notes on:‬
‭Accessible facilities,‬
‭status & exclusivity‬

‭Question‬‭: Explain the economic multiplier effect. (6)‬

‭Week 8‬
‭20th October 2025‬

‭Cornell Notes on:‬
‭Pricing & booking‬
‭options‬

‭Question‬‭:‬‭Using specific examples, explain how‬
‭two organisations work together and outline the‬
‭benefits. (9)‬



‭Half Term 2 (7 weeks) - Year 11‬

‭Week / Date‬ ‭Homework task 1‬
‭Cornell Notes‬

‭Homework task 2‬
‭Exam Question‬

‭Week 9‬
‭3rd November 2025‬

‭Cornell Notes on:‬
‭Customer service &‬
‭assistance, accessibility &‬
‭child friendly facilities‬

‭Question‬‭: Using examples, discuss the‬
‭importance of customer service, accessibility,‬
‭and child-friendly facilities in the travel and‬
‭tourism industry.  (6)‬

‭Week 10‬
‭10th November 2025‬

‭Cornell Notes on:‬‭Facilities‬
‭for business, health &‬
‭fitness & pet‬

‭Question‬‭: Using examples, discuss how the‬
‭type of facilities can improve the appeal of a‬
‭destination or accommodation to business‬
‭travellers & pet owners. (6)‬

‭Week 11‬
‭17th November 2025‬

‭Cornell Notes on:‬
‭Customer needs for leisure‬
‭travel‬

‭Question‬‭: Describe three key customer‬
‭needs for leisure travel and explain why each‬
‭is important. (6)‬

‭Week 12‬
‭24th November 2025‬

‭MOCK EXAMS‬
‭Cornell Notes on:‬
‭Customer needs for‬
‭corporate & specialist travel‬

‭MOCK EXAMS‬
‭Cornell Notes on:‬ ‭Explain three key‬
‭customer needs for corporate and specialist‬
‭travel and discuss why each is important.‬

‭Week 13‬
‭1st December 2025‬

‭MOCK EXAMS‬
‭Cornell Notes on:‬
‭Customer needs for visiting‬
‭friends, relatives & day trips‬

‭MOCK EXAMS‬
‭Cornell Notes on:‬

‭Week 14‬
‭8th December 2025‬

‭Cornell Notes on:‬‭Planning‬
‭a holiday to meet customer‬
‭needs & preferences‬

‭Question‬‭: Identify 3 important factors to‬
‭consider when planning a holiday to meet‬
‭customer needs and preferences, and‬
‭explain why each factor is important. (6)‬

‭Week 15‬
‭15th December 2025‬

‭Cornell Notes on:‬
‭Researching suitable‬
‭destinations (sources of‬
‭information)‬

‭Question‬‭:‬
‭Identify 3 sources of information for‬
‭researching destinations and explain the‬
‭benefits of using each identified source.  (6)‬



‭Personal Learning Checklist - Component 2 LOB‬
‭Learning‬
‭Objective‬ ‭Criteria‬ ‭☺‬ ‭😐‬ ‭☹‬

‭B1: Customer Needs and Preferences‬
‭B1‬ ‭Customer travel and needs:‬

‭●‬ ‭dates influencing the time of year that people can travel and the length‬
‭of stay they can take – families with school-age children will be‬
‭restricted by school holidays, retired people may have more flexibility‬

‭●‬ ‭travel requirements and accessibility of destinations such as road, air,‬
‭rail, cruise‬

‭●‬ ‭accommodation requirements – type, standard, meal arrangements‬
‭●‬ ‭available budget affecting the amount people are willing to pay and‬

‭the type of holiday people can afford, keeping within budget, offering‬
‭discounts‬

‭●‬ ‭purpose of travel affecting choice of destination and type of holiday –‬
‭relaxation, activity, culture, special occasion‬

‭●‬ ‭specific needs – language, cultural, visual, hearing or mobility needs‬
‭●‬ ‭Unstated needs – families with babies or customers with reduced‬

‭mobility.‬

‭B1‬ ‭Desirable preferences:‬
‭●‬ ‭responsible tourism – being environmentally friendly, minimising‬

‭carbon footprint‬
‭●‬ ‭convenience of travel and destination – routes, departure times‬

‭and frequency, on-board services, transfer times‬
‭●‬ ‭transport options at destination‬
‭●‬ ‭levels of flexibility – accommodation, excursions, meals‬
‭●‬ ‭levels of service standards – first class travel, star ratings, premium‬

‭rooms, upgrade options, budget options, availability of extras‬
‭●‬ ‭practical assistance available – with luggage, language, boarding‬
‭●‬ ‭Influence of image, status, exclusivity.‬

‭B2:‬ ‭How travel and tourism organisations provide‬‭different products and services to meet customer needs and‬
‭preferences‬

‭B2‬ ‭Products and services offered include:‬
‭●‬ ‭pricing and booking options – group, family discounts; off peak pricing‬
‭●‬ ‭customer service and assistance – online, during travel, at the‬

‭accommodation, post-sales‬
‭●‬ ‭child-friendly facilities – children’s menus, cots, highchairs, family‬

‭rooms, family areas‬
‭●‬ ‭accessible facilities, including adaptations for hearing, visual, language‬

‭needs – ramps, wider entrances, one level, hearing loops, braille, audio‬
‭guides, signage, visual imagery‬

‭●‬ ‭business facilities – conference rooms, executive rooms, free Wi-Fi,‬
‭laundry services, in-room entertainment, room service‬

‭●‬ ‭pet-friendly facilities – pets allowed in rooms, treats, water‬
‭●‬ ‭health and fitness – spas, saunas, gyms, trainers, classes‬

‭B3: Customer Needs and Types of Travel‬
‭B3‬ ‭Leisure travel – travelling for pleasure, enjoyment, relaxation or special‬

‭interests:‬
‭●‬ ‭short breaks – city breaks, countryside breaks, stag and hen‬
‭●‬ ‭holidays – package, independent, cruises‬
‭●‬ ‭special events – major sporting occasions, seasonal events.‬



‭B3‬ ‭Corporate travel – associated with work or a job but it will take place away‬
‭from the usual place of work. It may or may not involve an overnight stay.‬
‭Includes:‬
‭●‬ ‭meetings, conferences, exhibitions‬
‭●‬ ‭Training – self or others.‬

‭B3‬ ‭Specialist travel – this is usually linked with a hobby, sport, interest or to‬
‭meet specific needs of the type of customer:‬

‭●‬ ‭adventure‬
‭●‬ ‭health‬
‭●‬ ‭education‬
‭●‬ ‭heritage, culture‬
‭●‬ ‭gap year‬
‭●‬ ‭conservation, sustainable tourism, responsible travel‬
‭●‬ ‭special interests/hobbies/sports‬
‭●‬ ‭Weddings / honeymoons.‬

‭B3‬ ‭Visiting Friends and Relatives (VFR):‬
‭●‬ ‭may be domestic, inbound or outbound‬
‭●‬ ‭involves overnight stay, usually in home of friend or relative‬

‭B3‬ ‭Day trips – visits that do not involve an overnight stay:‬
‭●‬ ‭visitor attractions‬
‭●‬ ‭cities for specialist shopping or events‬
‭●‬ ‭Countryside for relaxation or activities.‬

‭B4:‬ ‭Travel planning to meet customer needs and preferences‬
‭B4‬ ‭Travel planning by:‬

‭●‬ ‭establishing customer needs and preferences from the information‬
‭provided‬

‭●‬ ‭using different sources of information – websites, guidebooks, leaflets,‬
‭atlases, brochures‬

‭●‬ ‭Researching suitable destinations.‬

‭B4‬ ‭Travel plan, to include:‬
‭●‬ ‭destination‬
‭●‬ ‭duration and dates‬
‭●‬ ‭accommodation – provider, rating, board basis, room type, services,‬

‭facilities‬
‭●‬ ‭Transport – operator, departure/arrival points, dates of travel, journey‬

‭duration, departure and arrival times, transfer details, operator.‬

‭B4‬ ‭Breakdown of costs and total cost.‬
‭B4‬ ‭Additional information:‬

‭●‬ ‭activities, attractions, excursions – available at the destination, or close‬
‭by‬

‭●‬ ‭Essential information will depend on the location and type of‬
‭destination but may include entry requirements; health precautions;‬
‭safety and security; local customs/traditions.‬



























‭WEEK 1: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Dates, travel requirements & accessibility‬ ‭Student book page: 104-105‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 1: Exam Question (Homework task 2)‬

‭Question‬‭: What important factors related to travel dates and accessibility should be considered when‬
‭planning a family holiday in August for 2 adults, an elderly grandparent and 1 teenager. (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 1: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 2: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Accommodation and requirements‬ ‭Student book page: 106-108‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 2: Exam Question (Homework task 2)‬

‭Question‬‭:  A family of 4 with 1 teenager and a grandparent with limited mobility wish to visit‬
‭Barcelona.‬ ‭What family-friendly accommodation and location should you consider?‬‭(6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 2: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 3: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Budget and purpose of travel‬ ‭Student book page: 108-109‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 3: Exam Question (Homework task 2)‬

‭Question‬‭: You are now planning a trip for the family who want to explore cultural sites in Barcelona.‬
‭Explain how you would make sure that the trip is cost effective while meeting their purpose of‬
‭travel.‬‭(6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 3: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭Week 4:‬ ‭Cornell Notes (Homework task 1)‬

‭Topic:‬‭Unstated and specific needs‬ ‭Student book page: 110-111‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 4: Exam Question (Homework task 2)‬

‭Question‬‭: What is the difference between stated and unstated needs of visitors.  You must give‬
‭examples to support your answer. (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 4: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 5: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Responsible tourism and convenience travel‬ ‭Student book page: 112-113‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 5: Exam Question (Homework task 2)‬

‭Question‬‭:‬‭The Family wishes to visit coastal destinations whilst in Barcelona.‬‭How would you‬
‭ensure that their travel choices are both environmentally responsible and convenient for their‬
‭needs?‬‭(6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 5: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 6: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Service standards, flexibility & assistance‬ ‭Student book page: 114-115‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 6: Exam Question (Homework task 2)‬

‭Question‬‭:  Discuss the difference between financial and strategic aims. (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 6: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 7: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Accessible facilities, status & exclusivity‬ ‭Student book page: 116-117‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 7: Exam Question (Homework task 2)‬

‭Question‬‭: Explain the economic multiplier effect. (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 7: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 8: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Pricing & booking options‬ ‭Student book page: 118-119‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 8: Exam Question (Homework task 2)‬

‭Question‬‭:‬‭Using specific examples, explain how two organisations work together and outline the‬
‭benefits. (9‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 8: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬



‭WEEK 9: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Customer service & assistance, accessibility & child friendly‬
‭facilities‬

‭Student book page: 120-121‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 9: Exam Question (Homework task 2)‬

‭Question‬‭:  Using examples, discuss the importance of customer service, accessibility, and‬
‭child-friendly facilities in the travel and tourism industry.  (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭WEEK 9: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬



‭WEEK 10: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Facilities for business, health & fitness & pet‬ ‭Student book page: 122-123‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 10: Exam Question (Homework task 2)‬

‭Question‬‭:  Using examples, discuss how the type of facilities can improve the appeal of a destination‬
‭or accommodation to business travellers & pet owners. (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 10: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬



‭WEEK 11: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Customer needs for leisure travel‬ ‭Student book page: 124-125‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 11: Exam Question (Homework task 2)‬

‭Question‬‭: Describe three key customer needs for leisure travel and explain why each is important.‬
‭(6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 11: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬



‭WEEK 12: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Customer needs for corporate & specialist travel‬ ‭Student book page: 126-127‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 12: Exam Question (Homework task 2)‬

‭Question‬‭:  Explain three key customer needs for corporate and specialist travel and discuss why‬
‭each is important.‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 12: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬



‭WEEK 13: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Customer needs for visiting friends, relatives & day trips‬ ‭Student book page: 128-129‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 13: Exam Question (Homework task 2)‬

‭Question‬‭:‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭WEEK 13: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬



‭WEEK 14: Cornell Notes (Homework task 1)‬

‭Topic:‬‭Planning a holiday to meet customer needs & preferences‬ ‭Student book page: 130-131‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 14: Exam Question (Homework task 2)‬

‭Question‬‭:  Identify 3 important factors to consider when planning a holiday to meet customer needs‬
‭and preferences, and explain why each factor is important. (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 14: Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬



‭WEEK 15 : Cornell Notes (Homework task 1)‬

‭Topic:‬‭Researching suitable destinations (sources of information)‬ ‭Student book page: 132-133‬

‭Questions‬ ‭Notes‬

‭Summary‬



‭WEEK 15 : Exam Question (Homework task 2)‬

‭Question‬‭:  Identify 3 sources of information for researching destinations and explain the benefits of‬
‭using each identified source.  (6)‬

‭Answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭_______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭WEEK 15 : Exam Question review and improvement (Classwork)‬

‭Model answer:‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬

‭______________________________________________________________________________________‬
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